Cap ban sao van bang, chirng chi tir s6 goc
DVCTT Toan trinh

Co quan giai quyét

S Gido duc va bao tao

Linh vuc

Van bang, chirng chi

Trinh tu thuc hién

a) Ngudi dé nghi cap ban sao van bang, chirng chi nop truc tiép hodc gtri qua dudng buu dién 01
(mét) bod ho so theo quy dinh tai khoan 1 Diéu nay cho co quan cé tham quyén cap ban sao van
bang, chirng chi tir s6 goc;

b) Ngay trong ngay tiép nhan yéu cau cap ban sao hodc trong ngay lam viéc tiép theo, néu tiép
nhan yéu cau sau 03 (ba) git chiéu, co quan c6 tham quyén cap ban sao van bang chirng chi tir
s0 goc phai cap ban sao cho ngudi cé yéu cau. Trong truong hop yéu cau cap ban sao tir sé goc
duoc gl qua buu dién thi thoi han dugc xac dinh tir thoi diém co quan tiép nhan yéu ciu cap
ban sao nhan du ho so hop 1é theo diu buu dién dén;

c) Dai véi truong hop cung mot lae yéu cau cap ban sao tir nhiéu sé goc, yéu cau so luong nhiéu
ban sao, ndi dung van bang, ching chi phirc tap khé kiém tra, d6i chiéu ma co quan tiép nhan
yéu cau cap ban sao khéng thé dap (rng dugc thoi han quy dinh tai diém b khodn nay thi thoi han
cap ban sao dugc kéo dai thém khong qua 02 (hai) ngay lam viéc hodc dai hon theo thoéa thuan
bang van ban véi ngudi yéu cau cap ban sao.

d) Co quan c6 tham quyén cap ban sao van bang, chirng chi can ctr s6 gdc cap van bang, ching
chi d€ cap ban sao cho nguoi yéu cau; ndi dung ban sao phai ghi theo ding noi dung da ghi trong
s0 goc. Truong hop khong con luu trir dugc s6 goc hodc trong sé goc khong co thong tin vé noi
dung yéu cau cap ban sao hodc khéng cap ban sao cho nguoi yéu cau thi co quan tiép nhan yéu
cau cap ban sao c6 trach nhiém tra 16i bang van ban cho ngudi yéu cau va néu ro ly do theo thoi
han quy dinh tai diém b khoan 2 Diéu nay.

Cach thurc thuc hién

- Glri ho so truc tiép hodc qua duong buu dién dén Trung tam phuc vu - Kiém soat tha tuc hanh
chinh tinh Quang Ngai, dia chi s6 54 Hung Vuong - Tp. Quang Ngai - tinh Quang Ngéi hodc ndp
qua Cong dich vu cong truc tuyén tai dia chi: https://dichvucong.quangngai.gov.vn

- Thai gian tiép nhan ho so va tra két qua vao gio hanh chinh cla tat ca cac ngay trong tuan (trir
ngay lé, tét, th&r 7 va chd nhat).

Thanh phan ho so



Theo khoan 1, biéu 31 cua Thong tu 21/2019/TT-BGDDT quy dinh H6 so dé nghi cap ban sao van
bang tir s6 goc gom:

a) Don dé nghi cap ban sao van bang, chirng chi, trong dé cung cap céc thong tin vé van bang,
chirng chi da duoc cap;

b) Ban chinh hodc ban sao c6 ching thuc gidy chirng minh nhan dan hoéc can cudc cong dan
hodc hé chiéu con gia tri s&r dung dé ngudi ti€p nhan ho so kiém tra;

c) Truong hgp nguoi yéu cau cap ban sao van bang, chirng chi tir s6 goc 1a ngudi dai dién theo
phap luat, nguoi dai dién theo Uy quyén cua nguoi duoc cap ban chinh van bang, chirng chi: Cha,
me, con; vg, chong; anh, chi, em rudt; ngudi thira ké khac cua ngudi duoc cap ban chinh van
bang, chirng chi trong trudng hop ngudi dé da chét thi phai xuat trinh gidy Gy quyén (doi véi
ngudi dugc Uy quyén) hodc gidy t& chimg minh quan hé véi ngudi dugc cap ban chinh vén bang,
chirng chi;

d) Trudng hop ngudi yéu ciu cap ban sao vén bang, ching chi tir sé goc glri yéu cau qua buu
dién thi phai gtri ban sao cé chirng thuc gidy to quy dinh tai diém a, b, ¢ khoan nay kém theo 01
(m6t) phong bi dan tem ghi rd ho tén, dia chi ngudi nhan cho co quan cé thadm quyén cap ban
sao van bang, chirng chi tir sé géc.

- S6 lwgng ho so: 01 bo.

S6 bo hoé so

Thoi han giai quyét

- Ngay trong ngay tiép nhan yéu cau cap ban sao hodc trong ngay lam viéc tiép theo, néu tiép
nhan yéu cau sau 03 (ba) gio chiéu, co quan c6 tham quyén cap ban sao van bang tir s6 goc phai
cap ban sao cho ngudi cé yéu cau.

- Trong trudng hop yéu ciu cap ban sao tir s6 gdc duoc gii qua buu dién thi thoi han duge xac
dinh tir thoi diém co quan tiép nhan yéu cau cip ban sao nhan dd ho so hop 1é theo dau buu dién
dén;

- D3I véi trudong hop cung mét lic yéu cau cap ban sao tir nhiéu sé goc, yéu cau so lvgng nhiéu
ban sao, ndi dung van bang phurc tap khé kiém tra, d6i chi€u ma co quan tiép nhan yéu ciu cap
ban sao khong thé dap (rng dugc thoi han quy dinh tai di€m b khoan nay thi thai han cap ban sao
dugc kéo dai thém khéng qud 02 (hai) ngay lam viéc hodc dai hon theo thda thuan bang van ban
véi nguoi yéu cau cap ban sao.

D6i tuong thuc hién

Céa nhan

Két qua thuc hién



Quyét dinh hanh chinh.

Lé phi

- Khéng

Phi

- Khéng

Yéu cau, diéu kién thuc hién
Dugc quy dinh tai Diéu 30, 31 Thong tu s6 21/2019/TT-BGDDT cua B Gido duc va bao tao.

Nguai dugce cap van bang, ching chi cé quyén yéu cau chinh stra ndi dung ghi trén van bang,
chirng chi trong céac truong hop sau:

a) Dugc co quan cé tham quyén quyét dinh thay dgi hodc cai chinh hé tich;
b) Bugc xac dinh lai dan toc, xac dinh lai gidi tinh;
c) Pugc b6 sung hé tich, diéu chinh ho tich;

d) Pugc dang ky khai sinh qué han, dang ky lai viéc sinh.

Can cu phap ly

Théng tu s6 21/2019/TT-BGDDT ngay 29 thang 11 nam 2019 cutia B6 Gido duc va Dao tao vé viéc
ban hanh Quy ché& quan ly bang t6t nghiép trung hoc co sé, bang tot nghiép trung hoc pho théng,
bang t8t nghiép trung cap su pham, béng t6t nghiép cao dang su pham, van béng gido duc dai
hoc va ching chi cua hé théng gido duc qubc dan./



